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| became aware of Loving Arms Elder Care agency through a friend of mine who had used the
agency for her parents on a temporary basis. It was the best recommendation our family could have
ever received.

My parents were still living independently at a retirement community but were both in a state of
decline physically and mentally. Loving Arms was able to come in and provide excellent care and act
as an extension of our family in very short notice. A team of caregivers were matched to my parents’
needs and personalities and immediately my parents embraced them.

The caregivers were compassionate, caring, and
even creative with holiday decorating. They helped
with personal hygiene, meal preparation and kept
the apartment clean and orderly. They assisted us
with their medical appointments and reminded them
daily about taking their meds. As their health further
declined, Loving Arms staff and caregivers
constantly kept us in the loop with regular
communication.

Loving Arms was truly a god send to our family and
parents. The caregivers enriched my parents’ last
months and years beyond our expectations for
which we will be forever grateful.

My family would unequivocally recommend Loving Arms Elder Care Agency to care for their loved ones.

-Jeanne W.
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